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IF YOU LIKE THIS EVENT, 
YOU MIGHT BE INTERESTED IN...

If we want to disrupt the
status quo, what kind of
leadership is called for?
What are our scripts,
beliefs, and fears? Join
us for a brown bag lunch
and conversation. Stay or
join us for a post-lunch
reflective walk, where
we’ll contemplate when
it is time to let go of old
practices to make room
for new ones. For leaders
at all levels.

LUNCH / 12:30-2pm
WALK / 2pm-3:30pm
by: Jennifer Charlesworth

Special parallel sessions
for the community living
sector and child & family
sector to explore how
user-centred design is
similar and different to
existing frameworks and
approaches. Especially
frontline workers,
managers, families.

Monday, June 19, 2017
10:30am-12:30pm
by Maggie Vilvang 
and Jennifer Charlesworth

SIMILAR OR
DIFFERENT

LIMIT-LESS

Data Design Humanities & Social science Social Service Practice Leadership

TIME & 
SPACE

June 16, 2017



Scene I:  Opening
Scene II: The Guide
Scene III: Inquiry

Scene IV: Story
Scene V: Patterns

Scene VI: Close

Reflection
Inquiry

Pattern Recognition
Story Mapping

Narrative

 J. Dewey, Steve Patty, The Beverly Hillbillies

 Kodachrome – by Paul Simon

SCENES

KEY CONCEPTS, FRAMEWORKS, DEFINITIONS

FURTHER FOOD FOR THOUGHT

SOUNDTRACK

TIME & SPACE

1. To recognize reflection as essential to learning
2. To become familiar with Guided Reflection 

3. To be inspired to incorporate reflective practice into work and life

LEARNING SESSION GOALS

CAST

 Conrad and Hedin (1990) reminded us of Mark Twain’s 

cat who ‘learned from sitting on a hot stove lid...never 

to sit again’.  During this session we’ll learn how not to 

be the cat.

Old dog? Maybe. New Tricks? For 
Sure! Maggie has loved every 
minute (almost) of her forty 
year journey serving people with 
disabilities and their families.  Her 
journey is full of success, failure,  
laughter and loads of stories that 
help to make sense of it all.

Maggie Vilvang


